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TSB Issue Date: 03 August 2010 IRTSE-080310_SWBSTO
TSB Topic: VRM Build 870 Improvements

TSB Summary: The latest release of VRM software build 5.00.0870 incorporates significant improvements in the
workflow interface. Build 870 also incorporates recent patches to the ‘DV’ player application to allow random access
for playback with interview session clips exceeding 2 or more hours.

Required Files:

1. VigilServerUpdate v5_00_0870.vgl 60Mb * NOTE: Vigil client is primarily used to support network based
- live monitoring of interview rooms. If your system does not use

2. VigilVRMUpdate v2_00_0870.vgl 31Mb this feature you will only require the ‘ServerUpdate and
- = VRMUpdate files to complete the process.

3. *VigilClientUpdate v5_00_0870.vgl 30Mb

Service Notes

1. The update process will require the DVR to re-boot. You should verify no
room is in active record mode when this process is run. The typical time to
complete the server update is under 15 minutes.

2. The VRM case software application will also require a host re-boot dur-
ing the course of the update. Typical VRM updates run under 15 minutes.

3. If the system being updated is using the client software to support net-
work live monitoring it is important to update all client PC’s that routinely
log into the system DVR / Server. Client updates do NOT require the host
PC to re-boot

Updating the DVR

Log into the server using administrator level ID and password.
If the system is running in Kiosk mode you will need to start the DVR with KISOK mode De-Selected.
Insert the CD ROM containing the Server update files ( the update file can also be pulled from a standard USB flash
memory stick)
Using Windows explorer navigate to the source location of the ServerUpdate vX_XX_XXXX,vgl
Double click the update file
The Vigil Update utility will launch a small window confirming the source file.
Start the process
The server will reboot in the process.
When the process is complete the server will return to an operational state.
. If you turned KIOSK mode off to gain access to the START button you will need to reset the option which will reboot
the DVR.
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1. File required VigilVRMUpdate v2_00_0870.vgl

2. |nsel't the IR system support CD 'li Live Yigwer Ion Skartup IS_chedu:ddRehnnt
. _gn - Run Sentinel on Startup Enables
3. N?VIgate_ to the above SPeCIfled flle and dOUble I | Alert if o fostage in past 24 hour(s) After the Lapse of at Least: Il—::II Weaks B
click on it. o I ResttinKioskMade Ficrlecsmiaoey oy B
4. The system update form will display the name and i Kiosk Mode Setting Switch
path click on Install - - Eananyy Bomesaa
Auto Logal
5. The system will prompt for a re-boot I~ Logen Limit Rt ogor Lt |
6. Once complete you can launch the VRM case appli-
cation the splash screen will show the revision level Optional Updating Vigil Client Software

which should be 2.00.0870
1. File required VigilClientUpdate v5_00_0870.vgl

2. Follow the same steps described for VRM Case software

update
New System Features 3. This process is required at any PC being used to monitor live

Build 870 interview sessions.

Direct view of any
session is fast and

Improved Video Search Interface VRM build 870

easy

—————— = Multiple Room Sessions are now visible in the results field

Any highlighted session can be previ d

VRM Case interface now clearly
shows discrete session files for
any given time date search.

improved Video Search Interface bulld 870 i

The file format for download- .
ing into your case folder is
now defaulted to Authentic
Video. This is the recom-
mended file format for all
initial session downloads e

Default Video Mode’for d 5 now set fa Authent 7 s A e

AVI Files can easily
be generated at any
time following the
initial download.

AV Fil B a i ing the standard DV player interface

S0 Deemin 3 deem it B |

Download Update files B870 at http://interviewrecorder.homeserver.com

Log in credentials User ID B870 Password Service1
All 3 update files with .VGL extension and this PDF file are in the Shared folder B870
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